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Dalkia Outsources IT Services to Hitachi Consulting UK 
Following the demerger of its FM business, Dalkia UK outsources infrastructure 

and applications services to Hitachi Consulting 

 

London – 21 April 2010 – Hitachi Consulting UK today announced that Dalkia PLC in the UK has 

outsourced its core IT services to Hitachi Consulting following the sale of Dalkia’s Technical Facilities 

Management business unit. The separation of Dalkia’s existing business applications, such as Oracle E-

Business Suite, needed to be delivered against aggressive timelines. The initial phase was completed in 

just nine weeks. Hitachi Consulting UK has since established a new IT infrastructure on behalf of Dalkia in 

the UK and will provide ongoing, 24x7 support for the new core infrastructure and associated applications. 

 

As one of Europe's leading energy services company, Dalkia is dedicated to enhancing organisations with 

services that play a critical role in protecting the environment. The company works closely with customers 

at more than 70,000 industrial facilities, public and commercial buildings and residential complexes 

around the world. As an energy partner with more than 80 years energy management experience, Dalkia 

helps to optimise environmental performance and reduce energy costs.  The UK operation is 

headquartered in Staines, UK. 

 

“Following a strategic review of our UK operations, we sold our Technical Facilities Management business  

unit,” said David Thompson, CIO of Dalkia PLC. “As part of the agreement, the ownership of the majority  

of Dalkia’s existing IT applications and technical infrastructure transferred.  As a result, we were required  

to de-merge our existing applications and re-establish a new IT infrastructure. As a long-term services 
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provider of Dalkia, we engaged Hitachi Consulting UK to provide us with the necessary expertise in de-

merging our core business applications, in particular the Oracle E-Business Suite, and re-establishing our 

whole IT infrastructure. Hitachi Consulting has both in-depth technical expertise and a good commercial 

insight into our business operations.” 

 

Hitachi Consulting UK managed the procurement and build of Dalkia’s new UK core infrastructure, 

including the provision of hardware, network devices, storage, server virtualization, Linux and Microsoft 

Windows operating-systems, backup solutions and multi-data centre IT Service Continuity and disaster 

recovery links. Hitachi Consulting UK will also provide ongoing managed support for all of the IT 

components.  

 

The support will primarily be provided via remote access from Hitachi Consulting UK offices in 

Manchester as well as its Support Centre in Pune, India on a 24x7 basis. Final completion for the new IT 

infrastructure is planned for Q2 2010.  

### 

 About Hitachi Consulting Corporation 

As Hitachi, Ltd.'s (NYSE: HIT) global consulting company, with operations in the United States, Europe and Asia, Hitachi Consulting 

is a recognized leader in delivering proven business and IT strategies and solutions to Global 2000 companies across many 

industries. With a balanced view of strategy, people, process and technology, we work with companies to understand their unique 

business needs, and to develop and implement practical business strategies and technology solutions. From business strategy 

development through application deployment, our consultants are committed to helping clients quickly realize measurable business 

value and achieve sustainable ROI.  

 

Hitachi Consulting's client base includes 25 percent of the Global 100 as well as many leading mid-market companies. We offer a 

client-focused, collaborative approach and transfer knowledge throughout each engagement.  

 

For more information visit www.hitachiconsulting.com.  

About Hitachi, Ltd. 

Hitachi, Ltd., (NYSE: HIT / TSE: 6501), headquartered in Tokyo, Japan, is a leading global electronics company with approximately 

400,000 employees worldwide. Fiscal 2008 (ended March 31, 2009) consolidated revenues totaled 10,000 billion yen ($102.0 

billion). The company offers a wide range of systems, products and services in market sectors including information systems, 

electronic devices, power and industrial systems, consumer products, materials, logistics and financial services. For more 
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information on Hitachi, please visit the company's website at http://www.hitachi.com. 

 

** Follow us on Twitter: http://twitter.com/Hitachiuk  **  

 
For further information, please contact: 
 
Vanessa Land 
Devonshire Marketing  

Tel: 0870 242 7469 
Email: vanessa@devonshiremarketing.com  
 
             
             
             
             
             

             
             
             
             
             
             
             
             

             
             
             
             
             
             

             
             

             
             


